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If there is an issue with more than one veterinarian please file a 
separate Complaint Investig ation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Recelved: M40) (4, 026 Case Number: o-th 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: LYLE “Roeiwesonw 
Premise Name: THE ANIMAL Lewcu E er Cee \(Ar Let 


Premise Address: \lb0O UAL Mie D 
City age Vinay State: AZ Zip Code: So 14. 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: SUZANNE +- Aes, “Ib 
Address: <<itiiaxae aa 
City: ED Crate. Gb Zip Code: =n 


~ 2 mins 


Home Telephone: —§ —————— CellTelephone: caine , 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. §°41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME/PLEASE.BRO VIDE 
C OPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. pase te hee 
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| 
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C. PATIENT INFORMATION (1): 
Name: Meu CARA Me) 
Breed/Species: CAQ  — —————s—s—s—s—s—s—s—i‘“‘“‘“‘i‘i‘i i 
Age: A_ MoutTtsS Sex: mM Color; WWXE7 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: C olor: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
Ly Le “Rowi Non) 


E. WITNESS INFORMATION: 


Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 


SaRER AT THE ANIMAL LEAGUE OF GiREEWD VALLEY 


Baeavve Crete [erp S 


- Attestation of Person Requesting Investigation 


By signing this form, ! declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, ! authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signatur - 


DateXtees qq 040 


Our kitten was brought in to (The Animal League of Green Valley) TALGV for a scheduled 
neutering on that date. We were aware (as was the staff) and we re-informed at that time that he 
had undescended testicles. This had been discussed on 1-4-20 with their volunteer vet. He 
suggested at that time that we move forward with the surgery rather than waiting to see whether 
the testicles would drop on their own. The surgery was performed by Lyle Robinson. Robinson 
completed three incisions in an attempt to find the testicles and he kept Melvin under for almost 
an hour (this is noted in the chart notes). My husband was also told that Melvin came out of 
anesthesia THREE times during this procedure and was put back under (this is not in the chart 
notes...). Melvin died of a cardiac arrest shortly after. While we are not veterinary experts, we 
feel that : 1) he was under anesthesia far too long for a 5 month old kitten, 2) he suffered 
extreme trauma coming in and out of anesthesia during the procedure (ie: he came out of 
anesthesia while incisions were being made or were open) and 3)the surgery could have and 
should have been stopped after the testicles weren't found with the first incision ( there are 
several other options that could have been explored when the testicles were not easily found). 
We are looking to you for expert evaluation regarding the way the procedure was conducted. 


What we do know is that both the staff and Lyle Robinson behaved with NO compassion, no 
empathy, were rude and disrespectful. We were and are still DEVASTATED. Melvin was our 
joy, just as pets are for most of us. He was 5 months old. He was vital. He showed NO signs 
of ill health. | have NEVER had an experience like this. | am old enough to have lost a number 
of pets, and have each of these times been treated with compassion and empathy. My pets 
have been treated with kindness and compassion. Melvin was treated like a commodity. His 
loss and ours is the result of the procedure done at TALGV. 


Tom and Suzanne Phelps 
Enos oe) 
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ARIVACA ANIMAL CLINIC 


37800 S. Fraguita Rd. Arivaca, AZ 85601 
Ph# 520-398-2833 Fax# 520-398-2834 
Dr Lyle E. Robinson DVM 


TO: Arizona State Veterinary Medical Examining Board 
1740 W. Adams Street 
Suite 4600 
Phoenix, AZ 85007 


FROM: Lyle E. Robinson, D.V.M. 
ae ue 


RE: Feline: “Mel” --Case # 20-76--Complaint Initiated by Suzanne/Tom Phelps 
Personal Statement and Surgical Notes (1-14-20) 


PERSONAL STATEMENT 


1am Dr. Lyle Robinson and for the past almost 15 years | have performed services for The Animal League of Green 
‘Valley (TALGV), a local 501(c)(3)no-kill animal shelter, in a once a month spay/neuter clinic. All the animals that 
are spayed and neutered belong to the Animal League at the time of spaying/neutering. Some of the animals have 
perspective adoptive parents, others don’t. We have asked that we spay/neuter animals at 5-6 months of age and 
older in order to allow more physical development and to facilitate with better anesthesia management. Any of 
the animals with perspective adoptive parents and are being fostered by those parents, bring the animals the 
morning of the spay/neuter clinic at the request of the shelter. Typically we do not meet the prospective adopters 
in the morning before the surgery. A TALGV representative obtains any notes or questions the prospective 
adopters may have, which we try to answer at the time they arrive to take the animal home. 


Any time we lose an animal, it is extremely disappointing, sad and frustrating for so many, including us, the Animal 
_ League of Green Valley and especially the prospective adopters. | had not met either Mr. or Mrs. Phelps but my 
technician, Lindle Hamilton spoke with each of them. She spoke with Mr. Phelps right after the surgery updating 
him regarding “Mel” and suggesting we keep Mel overnight to monitor. She then spoke with Mrs. Phelps over the 
phone after Mel passed. According to Ms. Hamilton, Ms. Phelps was hysterically angry and combative on the 
phone accusing us of intentionally killing Mel. Ms. Hamilton apologized repeatedly but she continued screaming 
that we were not sorry and that she was sending her husband to get Mel. | agreed to wait for Mr. Phelps to speak 
to him directly, even though we were done for the day. Upon his arrival, | went into the recovery room to talk. | 
apologized to Mr. Phelps and in front of several of the Animal League volunteers (Kim Eisley, Kareen Kell, Ann de 
Courcy, and Nancy Arnold) he began to berate me. He proceeded to tell me that | was not qualified to be a 
veterinarian, was nothing but an “old man” and “needed to quit killing animals”. He proceeded to tell me what | 
should have and shouldn’t have done during the surgery. | decided not to say anything to Mr. Phelps during that 
time. | sat there in silence. Nothing | would have or could have said would have made any difference to him. In his 
mind t had killed Mel. | felt any further apology or comment would only further anger him. So in reference to Ms. 
Phelps’ comment that my staff and | were rude, or that the Animal League staff was rude, was simply not true. 


Ms. Phelps also commented that someone told her husband that Mel woke up from anesthesia three times and 
that | continued cutting on him while he was awake. That never happened. My technicians and | were present 
during the procedure as well as Nancy Arnold, a TALGV representative. Performing castrations on cryptorchid 
patients can be challenging. A bilateral crypt orchid can be and usually is even more difficult. ! feel terrible that I 
lost Mel. TALGV (the legal owner) asked me to do the surgery, so | did. To my knowledge there are no volunteer 
vets at the Animal League that Ms. Phelps refers to having seen on 1-4-2020. | feel Ms. Phelps has envisioned how 
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the surgery went and no explanation or anything | say to the contrary will convince her that | didn’t intentionally 
kill Mel. [have successfully done many of these surgeries. Haren anally this was not one of the successes and I’m 


sorry for the loss to the Animal League and the Phelps. 


SH -dode | 


DATE 


DOUGLAS A. DUCEY oe VICTORIA WHITMORE 
- GOVERNOR - ‘ « EXECUTIVE DIRECTOR- 


eg 
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ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Cameron Dow, DVM 
William Hamilton 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
: Mark Harris, Assistant Attorney General 
RE: Case: 20-76 
Complainant(s): Tom and Suzanne Phelps 
Respondent(s): Lyle Robinson, DVM (License: 3524) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received:at Board Office: 2/13/20 Laws as Amended August 2018 
Committee Discussion: 7/7/20 (Lime Green); Rules as Revised 
Board IIR: 8/19/20: September 2013 {Yellow} 


On October 25, 2019, “Mel,” a 9-week-old male domestic short hair cat was adopted from 
The Animal League of Green Valley (TALGY). In the contract Complainants signed, it states 
the cat belongs to TALGV until the animal is altered. 

On January 14, 2020, the cat was presented to Respondent for bilateral cyptorchid 
surgery; the cat was examined and anesthetized. Resoondent was unable to locate 
testicular structures therefore the incision sites were closed and the cat was placed in 
recovery. 

Approximately. 10 minutes into recovery, the cat went into cardiac arrest; CPR was 
unsuccessful. 


Complainant was noticed and was not available. 

Respondent was noticed ‘and was not available. 

The Commitee reviewed medical records, testimony, and other documentation as described below: 
* Complainant(s) narrative: Tom and Suzanne Phelps 
e Respondeni(s) narrative/medical record: Lyle Robinson, DVM 
e Witness(es) statements: TALGV Staff; Respondent's staff 


20-76, LYLE ROBINSON, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On October 25, 2019, Complainants adopted the kitten from The Animal League of Green 
Valley (TALGV). The TALGV Adoption Agreement signed by Complainants required the kitten to 
be neutered after November 30, 2019 and before January 31, 2020. The Adoption Agreement 
also relayed that TALGV would maintain ownership of the kitten until altered. 


2. On November 20, 2019, the kitten had returned to TALGV for a FVRCP vaccine. 


3. On January 4, 2020, the kitten was presented to TALGV again for an FVRCP. Sue Nicholson was 
the staff member that provided services that day: according to the 1/14/20 medical record, 
Complainants were advised the cat's testicles had not dropped. 


4,On January 14, 2020, the cat was presented to TALGV for a bilateral cryptorchid. Respondent 
provided services for the past 15 years for TALGV in ad once a month spay/neuter clinic. Some 
animals have prospective adoptive parents, while others do not. The prospective adoptive 
parents are fostering the animals until the animals are altered. Respondent does not meet with 
the prospective adopters in the morning before surgery and any questions are taken by aTALGV 
representative, which are answered when the pet is discharged. 


5. The cat was administered a 1 year Rabies vaccine and a microchip was implanted. 


6. At approximately 12:00pm, the cat was anesthetized with ketamine SOQmg and Img 
acepromazine IM. The cat had a weight = 5.8 pounds. Respondent stated that the cat was 
slightly fractious at exam however no exam findings were documented in the medical record; 
Respondent stated the only abnormality found was that the cat was a bilateral cryptorchid 
male. The cat was intubated and Respondent thought he felt testicles in the scrotal area thus 
this site was clioped-and prepped. Bilateral incisions were made, the site was probed but 
Respondent was unable to locate either testicle. The sites were closed with 2-0 PDO. 


7. At this point, Respondent noted the cat was in a light plane of surgical anesthesia, therefore 
an additional 20mgs of ketamine was administered IM. The abdomen and inguinal areas were 
clipped and prepped. Respondent incision into the left inguinal are in order to locate the scrotal 
ligament and follow it down to the testicle. While exploring the left inguinal canal, the cat was 
administered another dose of 20mgs of ketamine IM to maintain a surgical plane of anesthesia. 
Respondent was unable to locate the testicular structures within the inguinal canal and closed 
with 2-0 gut and 2-0 PGA. 


8. Respondent next made an incision at the umbilicus where he again searched for the scrotal 
ligament. At this point, the cat was administered an additional 20mgs of ketamine and 0.5mg of 
acepromazine. Respondent could not locate the testicular structures and closed the abdomen 
with 2-0 PDO and 2-0 PGA. The cat was administered Convenia 20.8mg SQ, respirations and 
cardiac auscultations were normal, and the cat was placed in recovery. The surgery lasted 55 
minutes. Respondentstated that the cat’s vital signs were monitored throughout the procedure 
and all were within normal limits during the procedure. 
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20-76, LYLE ROBINSON, DVM 


9. The cat's vitals were not recorded in the medical record during the surgical procedure. 


10. Approximately 10 minutes into recovery, the cat stopped breathing and went into cardiac 
arrest. CPR was initiated with artificial respirations and chest compressions — epinephrine was 
administered intra-cardiac after lV access was unsuccessful. There was no response and the cat 
passed away. 


11. Technical staff, Lindle Hamilton, called Complainants to advise them that the cat had 
passed away. Mrs. Phelps was hysterical, accused them of intentionally killing the cat and was 
sending her husband to get the cat. When Mr. Phelps arrived Respondent apologized for the loss 
of the cat. Mr. Phelps told Respondent that he was not qualified to be a veterinarian and to quit 
killing animals. 


COMMITTEE DISCUSSION: 


The Committee discussed that they felt the cause of the cat’s cardiovascular collapse was an 
overdose of ketamine — more than 50mg/kg was used which is a toxic dose. The use of chemical 
anesthesia versus general anesthesia for an abdominal procedure is not ideal. 


The Committee also expressed concerns with the medical record keeping in the case as well. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: If was moved and seconded the Board find: 
ARS § 32-2232 (21) as if relates to AAC R3-1 1-502 (H): 
e (2) for failure to examine the cat prior to surgery on January 14, 2020; and 
e (3) for failure to record the animal's heart rate and respiration rate in the medical 


record immediately after giving an animal a general anesthetic and monitored 
and recorded every 15 minutes while anesthesia is being administered. 


ARS § 32-2232 (1 1) Gross negligence; for the disregard of established principles and 
practices with respect to the overdose of the anesthetic ketamine. 


Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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VICTORIA WHITMORE 


DOUGLAS. A DUCEY : 
EXECUTIVE DIRECTOR 


GOVERNOR 


ARIZONA \ STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (GO2) 364-1039 

. VETBOARD.AZ.GOV 


IN ACCORDANCE WITH § A.R.S. 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING.” 


At the September 16, 2020, meeting of the Arizona State Veterinary Medical Examining Board, the Board 
conducted an Informal Interview in Case 20-76, In Re: Lyle Robinson, DVM. 
The Board considered thie Investigative Committee Findings of Fact, Conclusions of Law, and Recommended 
Disposition: 
1. ARS § 32-2232 (21) as it relates fo AAC R3-11-502 (H): 
e (2) for failure to examine the cat prior fo surgery on January 14, 2020; and 
e (3) for failure to record the animal's heart rate and respiration rate in the medical record 
immediately after giving an animal a general anesthetic and monitored and recorded every 15 
minutes while anesthesia is being administered. 


2. ARS § 32-2232 [( | 1) Gross negligence; for the disregard of established principles and practices with respect 
to the overdose of the anesthetic ketamine. 


i) 
Following the Informal Interview with Respondent, with respect to recommended violation 1. the Board agreed with 
the Investigative Committee but modified the language to read: 
1. ARS § 32-2232 (21) as it relates to AAC R3-1 1-502 (H): 
e (2) for failure to document the cat's examination prior to surgery on January 14, 2020 in the medical! 
record; and 
e (3) for failure fo record the animal's heart rate and respiration rate in the medical record 
immediately after giving an animal a general anesthetic and monitored and recorded every 15 
minutes while anesthesia is being administered. 
With respect to recommended violation 2. the Board voted to find a different statute violation as well as modifying 
the language: 
2. ARS § 32-2232: -(12) as it relates to AAC R3-11-501 (1) for failure to provide current professional and 
scientific knowledge for the use of ketamine and acepromazine as the sole anesthetic for an abdominal 


surgery. 


Respecttully submitted woe day of Dobober , 2020. 


: Arizona State Veterinary Medical Examining Board 


